I QUESTION OF THE WEEK, WEEK 13-14 (26.3-6.4.2025)

NUMBER OF RESPONDENTS: 392

The margin of error is 5 % and thereby the answers are considered to reflect the opinions of the population in Jakobstad.

THE BILINGUALISM PROGRAMME

In the Question of the Week the residents were asked: “The town of Jakobstad has developed a
bilingualism programme, with the intention of promoting equality between Finnish and
Swedish within the town's administration and services, as well as strengthening an
atmosphere where people from both language groups feel equal and comfortable in the
town.

Have you heard about the bilingualism programme?”
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“In the bilingualism programme, which applies for 2025-2030, special attention is paid to
Finnish, as the proportion of Finnish speakers in the population has decreased. Extensive
resident surveys have shown that Finnish-speaking residents of Jakobstad are more
dissatisfied with the range of services in their mother tongue and feel less comfortable in the
town than Swedish-speaking residents.

How important do you think it is that the town, through efforts such as this bilingualism
programme, tries to curb/prevent this development?”
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It is very important 74%
It is quite important 19%
It is not particularly important

It is not important at all
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“The bilingualism programme includes five concrete measures:

1. Review and update the town's language statute

2. Arrange language training in the second national language for the staff

3. The town ensures that the town's services and communication are carried out in both
Finnish and Swedish

4. Organizing bilingual events and bilingualism forums for residents

5. Developing cooperation between Finnish and Swedish-speaking schools

How would you rank the measures? (1 most important and 5 least important)”

1 2 3 4 5

Review and update the
i 13,9% 14,2% 14,0% 17,6% 40,3%
town's language statute

Arrange language training
in the second national 12,6% 20,7% 23,0% 30,0% 13,7%
language for the staff

The town ensures that the
town's services and
communication are carried 42,4% 21,2% 17,8% 9,0% 9,6%
out in both Finnish and
Swedish

Organizing bilingual events
and bilingualism forums for 6,5% 19,6% 26,1% 27,1% 20,7%
residents

Developing cooperation
between Finnish and 24,5% 24,3% 19,1% 16,3% 15,8%
Swedish-speaking schools

The measure considered most important is measure 3, “The town ensures that the town's
services and communication are realized in both Finnish and Swedish.” The second most
important measure according to the residents is measure 5, “Developing cooperation between
Finnish and Swedish-speaking schools.” This is regardless of whether only those ranked as 1
are counted or if those ranked as 1 and 2 are added together. If those ranked as 1 and 2 are
added together:

e the third most important measure is measure 2: “Organizing language instruction in the
other national language for the staff.”

e the fourth most important measure is measure 1: “Review and update of the town's
language statute.”

e the fifth most important measure is measure 4: “Organizing bilingual events and bilingual
forums for residents.”



“Of the five measures, the first three are of such a nature that the town can implement them
on its own, but for the fourth and fifth measures, we would like to hear suggestions and
ideas from the residents.

Here you can provide concrete suggestions on how the town could best implement measure
4: "Organizing bilingual events and bilingualism forums for residents”

168 people chose to answer this voluntary question. 95 (57%) responded in Swedish, 72 (43%)
responded in Finnish, and 1 in English. Some seem to think that the town has a say in all the
events and concerts in Jakobstad organized by private organizers, restaurants, or associations,
but here it is only a question of the events and forums that the town itself arranges. For example,
Jakobs dagar/Jaakon Paivat are not organized by the town of Jakobstad but by the association
Finn Jakobstad rf/ry. It is a mixed bag of suggestions and difficult to make a fair summary of the
responses, so instead, we are publishing some of the more concrete and useful suggestions that
came in and some suggestions that highlight how divided the opinions can be.

- Kaikki yleisotapahtumat, joissa kaupunki on osaltaankin mukana jdrjestdjénd, osakkaana
ja toimijana velvoitetaan huolehtimaan siitd, ettd ohjelma tapahtuu vihintddn 1/3-
osaltaan myés toisella kielelld. Tapahtuman kaksikielisyydestd tiedotetaan ndkyvidsti ja
riittdvdsti. Foorumit ja seminaarit kiinnostavat vain marginaalista joukkoa
projektihenkilditd, poliitikkoja ja konsultteja eli jo pelastettuja, eivdtkd ne edistd kansan
syvien rivien kanssakdymistd.

- Paneldiskussioner ddr tjdinstemdn kan méta invdnarna i fler drenden dn bara exempelvis
detaljplaner. Sdg att man pd hésten ordnar den information om idrott, kultur och
utbildning. Staden borde dven ha som krav att man enbart stéder ekonomiskt, det som dr
fullstdndigt tva sprakigt (bidragsmottagaren borde ordna verksamhet pd bade finska och
svenska fér att det ska vara jimlikt)

- Info/keskustelutilaisuuksia ajankohtaisista asioista kaksikielisind vihintddn 2 kertaa
lukukaudessa. Ei tarvitse olla erikseen kieleen keskittyvid, mutta voi olla. Esim.
kouluasioista ja teknisen asioista tiedottaminen aidosti kaksikielisissd tilaisuuksissa ly6
kaksi kirpdstd yhdelld iskullatai oikeastaan kolme, kun otetaan mukaan tuo
perddnkuulutettu avoimuus kaupungin hallinnossa, ettd kaupunkilaisia informoidaan
ajoissa tdrkeistd tulossa/meneillddn olevista hankkeista kuten esim. Toriparkki,
Fdbodantie jne.

- T.ex. olika evenemang och féreldsningar som gdr pd bdda spradken (biblioteket en bra
allmdn plats). Jakobsdagarna borde ocksd lyfta fram tvdsprakigheten lite tydligare, tycks
va stark betoning pd svenska idagsldget. Evenemang for barn som dr av sprdkbadsnatur.

- Ettd tapahtuma olisi oikeasti kaksikielinen. Usein kaksikielinen tarkoittaa sitd, ettd
toivotetaan tervetulleeksi suomeksi ja sitten kysytddn onko joku, joka ei ymmdrrd ruotsia...
Ei kukaan kehtaa tunnustaa. Sitten koko tilaisuus onkin vain ruotsiksi. En tunne itsedni
tervetulleeksi enkd tule uudestaan.

- Evenemangen kunde ha ett annat tema, men samla bdda sprakgrupperna samtidigt. T.ex.
foreldsningar om stadens historia, klimatet osv.

- Nadilld tulisi olla tarkoituksena yhteisollisyys ja yhteisen hyvdn vahvistaminen. Yleensd he
jotka huutavat eniten eri foorumeilla sosiaalisessa mediassa eivdt edes tule paikalle. Joten
aiheina voisi olla hyvinkin konkreettisia aiheita, kuten kédvelykadun, torin, koko Vanhan
Sataman alueen, Messukentdn jne. kehittdminen. Mutta rohkeasti kysyd ndissd
tapahtumissa (esim. digitaalisella kyselytyékalulla) palveluiden kaksikielisestd
toteutumista ja mahdollisista puutteista.

- Jag tror att evenemangen behéver vara ldgtroskelevenemang. Det finns en sdn klyfta
mellan sprakgrupperna i staden att ett "tvasprdkighetsforum” dr inget ndn kommer dyka
upp till. Ordna istdllet veteranbilsdagar pd tva sprak eller familjedag i gamla hamn pad tvd
sprak (och dd menar jag verkligen att samma program pd tvad sprak, inte olika lekprogram
for de tvd sprdken).



- Naturlig tvasprdkighet pa evenemang. Allt behéver inte sdgas pd bdda sprdken utan varva
spraken.

- Kaikissa tapahtumissa molemminkielinen tulkkaus

- Alla evenemang borde forverkligas som tvdsprdakiga. Det dr vanligt att vi anvdnder det
egna sprdket och de flesta forstar det andra sprdket, sd allt behéver inte gds
igenom/tolkas, dversittas.

- Usein suomenkielisend huomaa, ettd ndmd kaksikieliset tapahtumat tahtovat kddntyd
ruotsinkielisiksi eli sille pitdisi tehdd jotain esimerkiksi keskustelu tilaisuuksissa voitaisiin
ajatella, ettd ruotsin kielistd keskustelua voitaisiin tulkata suomeksi ja tietenkin myds
toisin pdin jos kieli kédntyy pddosin suomeksi.

- Man borde diskutera éppet och drligt med finsksprdkiga och férbdttra sociala livet hdr i
stan. Det har blivit sdmre under senaste dren.. Barnen lever i skilda vdrldar
(svensksprakiga&finsksprakiga). De sitter inte runt samma bord. Barnen Ildr inte kdnna
varandra p.g.a kulturen.

- Mielestdni on tdrkeintd ettd nuoret oppivat suomea. Tilaisuuksia nuorille kahdella kielelld.

- Jakobstad har alltid (dnda frdn stadens borjan och dven innan det) varit i huvudsak
svensksprakig. Forstdr att finsksprdkiga hellre flyttar till en finskare ort, mycket ldttare,
jag skulle inte heller trivas sd bra ifall jag inte kunde ndn finska och flyttade till en
mestadels finsk ort t.ex. Mdntsdld. Bra med tvasprdkighetsprogram, men jag sjdlv skulle
inte krdva att Mdntsdld kor ett tvdsprakighetsprogram bara for att jag pratar svenska.
Tycker det dr viktigt att podngtera och att Jakobstad alltid varit mest svensksprdkigt.

- Kaksikielisid asukasfoorumeita ajankohtaisista asioista

- Ndr man ordnar evenemang borde man frdan bérjan ha med personer/aktorer frdn bdda
sprdkgrupperna som kan vara med pd lika villkor och ge sina synpunkter. Oftast glommer
man bort de finsksprdkiga i Jakobstad och drar till med ndt man tror dr ok, men det blir
inte bra eftersom man inte gjort en anstrdngning att hora de finsksprdkiga eller ens Idra
kédnna personer ur finsksprdkiga organisationer/grupper. Svensksprdkiga mdste komma
ur sin svenska bubbla och intressera sig fér den finska kulturen mera.

- Miksi tapahtumien pitdd olla kaksikielisid? Mind haluaisin vdlilld ihan suomenkielisid
tapahtumia, eikd sellaisia, joihin on pddlleliimattu kaksikielisyyden ilosanomaa ja kaikilla
on tukala olo.

- Arets Runebergsfest var ett utmdrkt exempel pd hur ett event kan ordnas pd bada sprdken.

- Kaiken ei tarvitse olla tdydellisesti, sanasta sanaa kaksikielistd. Mutta ihan jokaisen
julkisen ja varsinkin kaupungin tukeman tai jdrjestdmdn tilaisuuden pitdisi alkaa
tervetulotoivotuksella molemmilla kielilld, miel myés englanniksi ja myés pddttyd
molemmankielisiin kiitoksiin, ja aina voisi rohkaista oman didinkielen kdyttéon
keskstelussa. Tilaisuudessa kdytettdvd pddasiallinen kieli painottuu sitten luontevasti
esiintyjien, jdrjestdjien ym mukaan. Ndin ihmisten asenteet voisivat vdhdn lientyd ja tottua
oikeaan 2- kielisyyteen...

- Manga tvdsprdkiga evenemang tenderar att bli tungrodda.

“Here you can provide concrete suggestions on how the town could best implement measure
5: "Developing cooperation between Finnish and Swedish-speaking schools"

221 people chose to answer this voluntary question. In this question, the respondents are more
in agreement. What is mainly highlighted is exchanges between Swedish and Finnish-speaking
schools at the secondary level, which some residents remember previously existed in the town.
Many think that Swedish and Finnish-speaking schools should operate in the same building and
thus create natural meetings/language showers between the language groups during, for
example, breaks and joint gatherings. Many also suggest having buddy classes in a
Swedish/Finnish-speaking school or gathering across language boundaries at major celebrations
or having joint sports, outdoor, and cultural events. Some even suggest that gym classes could be
held with both language groups. Others propose exchanges and workshops between teachers.
Concrete examples mentioned include organizing joint dances for both language groups,
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correspondence between buddy classes where everyone uses their mother tongue, playful
competitions between language groups, joint excursions to Fdboda, theme days, etc. Several also
emphasize the importance of continuous exchange or cooperation between schools and not just
something done once a year.

NEXT STEP

This report and the complete report with all comments will be sent to the town's management
group as well as to the education committee and the technical committee. Of the five measures
included in the bilingualism program, the first two are measures that the town's central
administration and specifically the personnel department are responsible for implementing. The
third measure is the responsibility of each individual organizational branch (corporate
administration, education, technical services center, waste committee, Jakobstads
Vatten/Pietarsaaren Vesi, Jakobstad Region Employment Area) to implement themselves.
Regarding measures 4 and 5, which we also asked about in this survey, measure 4 is of a more
general nature that can apply to the entire town's organization, while measure 5 can be
categorized under education. Especially regarding measure 5, this survey provided many
suggestions on how cooperation between Finnish and Swedish-speaking schools could be
developed.

To ensure that the bilingualism program is followed, the town will, with the new council period,
re-establish the working group for the bilingualism program that the town founded already in
2021. The composition of the working group would, as then, consist of eight people, where four
have Finnish as their mother tongue and four have Swedish as their mother tongue.

More information:
Milla Kallioinen, Administrative Director, tel. 044 785 1651, milla.kallioinen @jakobstad.fi
Johan Lithén, Development Manager, tel. 044 785 1653, johan.lithen @jakobstad.fi
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